Undopmanmsi
0 HauboJIee pacnpocTpaHEeHHDLIX BHAAX MOIIEHHHYECCTB B c(l)epe HH(‘)O])M&HKOIIHO-
TeJIeKOMMYHHUKANHOHHBIX TEXHOJOTHH U OCHOBHBIX Mepax H]pe)IOCTO'pODKHOCTl/l

OCHOBIHBIE CXEMbI MOINTEHHUYECTE:

«BAILIA KAPTA 3ABJTOKMPOBAHA»

BaHKOBCKas KapTa — 9TO MHCTPYMEHT I COBEPIICHWs IUIaTeXed U L0CTyna K
HAMYHBIM CPEJICTBaM Ha C4éle, He TPeOYIOIHMA Ui TOr0 NPHCYTCTBHA B Ganke. Ho
POCTOTA HCTIONB30BAHMS ~OAHKOBCKMX KapT —OCTAaB/SIET ~MHOXKECTBO JIAsCek A
MOILIIEHHUKOB.

KAK 3TO OPTAHHU30BAHO:

BaM NpUXOIAT COOOIIEE4s CICIYIOUIEro Xapakrepa: «Bama G6GaHKOBCKasg KapTa
saGnokupoaHa. Mudo mo  Temedomy..» «Omepamuum mo - KaprTe INDLovaene
npuocTanoBieHbl, IlogpoGHee mo HOMepy tesedoHa....». B COOOMEHAX MPEeTaracTes
GecILIaTHO O3BOHIATH Ha OTpPEeLIeHHbI HOMEp Ui HOIydeH s MoApoGHOi HHOpMAIHH.

HA CAMOM JJEJIE ITPOACXOOUT CIEQYIOINEE:

Mormennuky ocymecTBisioT CMC - pacCBUIKY Ha pasjiMuHbIC HOMEpa TENE(POHOB U
YT 3BOHKA. Korna Bl 3BOHHTE MO yKasaHHOMY TenedoHy, Bam OTBEHaeT MOUICHHHUK,
KOTOpBIi1 IIPECTAEISETCS COTPYAHMKOM CIyKObI 0e3011acHOCTH GaHKa ¥ IO pa3IMYHbEIMH
npeuioramu (pa36.I0KMPOBKA KAPThI, OTMEHA MOJ03PUTE/IbHBIX onepauii Mo Baiueii kapTe,
KOTOpBIX BEI HE COBEpIIANM, BO3BPAT JCHEKHBIX CPEICTB, TOXHIICHHBIX C Baeii kapThl
MOILICHHUKaMH, cO0# 06CITy)KHBAHMSA KapThl U NPOYee) MHITAETCs BRLSICHATH y Bac nomep
KapTHl ¥ MapoJu HocTyna, nocrynaromux B CMC onoBelenusx.

KAK ITOCTVIIATDH B TAKOH CUTYAILTHUU:

[lpeaympexaaeM: HHUKOMY M HM IIPH KakuX OOCTOATENBCTBAX HE cooO1anTe
pexBusuThl Bameit kapts, TTMH-kox, 0aHOpa3oBsIe Mapojii A0CTyIa, KOTOPBIC MPUXOAT
Ha Teme(OH M IO3BONAIOT BOYTH B MOGHIBHBIA GaHK, a TAKKe LUQPEL, yKasaHHbIC Ha
oGoportHeii cropore Bammeii kaptel (CVC2, CVV2 xozel)! Hu otHa opragusaryis, BKIOTad
6ank, He BrpaBe Tpe6osars Bam [MMH-kox! Otnocutech x ITHH-komy Kak K Kifody OT
ceiipa ¢ Bamumu cpencrBamu! Henpss xparurs IIAH-kox pagom ¢ KapToil u TeM Ooinee
sarmcbiBath TIVH-KoI Ha HeE — B 5TOM cliydae Bbl gaxe He ycmeere 00€30IacUTh CBOH
cuéT, 3a6JIOKHPOBAB KapTy MOCHe Kpaxu MM yTepu! ENMHCTBEHHO NPABUIBHBIA HOMED
GaHKa yka3aH Ha o0opoTHei cropone Bamei xaptsr [l Toro 9yT006I yOEmUTHCS, YTO
BammM JICHPTAM HUYEro He YrpoKaeT JOCTATOYHO MO3BOHHUTEH B KIHEHTCKYIO CIyXOy
TIOJIEPKKU OaHKa WM 00paTUhCs JIMYHO B OAHK.

Buumanue! Hu nipy Kakux 0OCTOSTENHCTBAX HE COOOIIANTE CBOM NApOIM HHUKOMY,
BKJIIOUAs COTPYIHUKOB baHKa, He Ilepe3BaHMBAWTE Ha HoMep MoOmmsHOro Tenedona,
yKa3aHHBIE B ITOCTYIHUBIIEM CMC-coobmerur 0T DbaHka, He TpenocTaBlsIATe
VH(GOPMAIIMIO O PEKBH3UTaX KapThl (HOMEpe KapThl, CPOKE €¢ NeHCTBUf, [INH-xoxe,
KOHTPOJIBHOM MHGIOpPMALMH N0 KapTe), Wik 00 OXHOPAa30BBIX MapOojiiX, B T.4. IIOCPEICTBOM
HampasIeHns oTBeTHEIX CMC-CooGIIeHHil, a TakiKe COTpYAHHMKY OaHKa, HE IPOBOIMUTC
yepe3 GaHKOMAT HUKAKUE OTEPAIlAN 110 HHCTPYKLMAM, TIOTyYEHHBIM 110 TeedoHy.

Cneyuanucmvi 6aHKO6 HUKC20A He 3anpauiusaiom y KIUEHMOS UHPOPMAYUIo o
naponsx us CMC, om unmeprem-6anxa u cepuiinblii K00 Kapmvl, Max Kax um smu c8e0en sl
U Max U36eCMmHbl.

«HOBBIM B MOIEHHNYECTBA»

T0 MOLICHHIUECTBO OCHOBANO HA BO3MOKHOCTH IIOIMEHSATS Jr000i HOMep TenedhoHa
IpH 3BOHKE C ip-TenedoHnd. BaM MOTyT MO3BOHMTH C HOMEpa BamIero GIM3KOro M
COOOIMTh, UTO OH Imomail B Oeny (wiu, Hampumep, 3amepkaH MOJIMLMEN) W HayaTh
Tpe6GoBaTh ACHBIY, I PeIlens Bonpoca, MoryT mo3BOHUTE C TenedoHa Bauero 6aHka u
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IIPEICTABUBLIACH COTPYAHUKOM CIyKOBI 0€30MacHOCTH BHIMAHUThH AaHHEIC Bamied KapThl,
pacckazaB, HampuMeEp, O B3JIOME Balllelf KapThl M IIONBITKAX HECAHKIHOHUPOBAHHOIO
CIIMCAHMS JICHEKHB'X CPEZCTB, a MOTOM YIKe Y3HATh Y BAC BCIO HYIKHYIO HHMOPMALHMIO.

[TosaryiicTa 3aOMHUTE, MOIIEHHUKN MOTYT ToacraButs JIOBOM HOMep. Eciu BBl
BUIWTE TIPM BXOISIIEM 3BOHKE HOMep Bamero 0aHka, CTpaxOBOM KOMITAHWH,
roCyIapCTBEHHOM OpraHu3auy, Ipyra wim poacrBennuka, 370 HE OSHAYAET, uro Bam
3BOHHT JEHCTBUTENBHO TOT, Ueil 370 Homep. By npTe 0cTOpOXKHE!!

KAK IIOCTYTIATD B TAKOM CUTYAITHH:

Ilepoe u camoe TIJIaBHOE IIPaBWIO — IpPEpBaTh Pa3roBOp M CaMOCTOATCIBHO
IEPe3BOHUTE Ha a0OHEHTCKHi HOMep Onm3koro uenopeka. Ecau TeneQoH OTKIOYEH,
mocTapaiTech CBS3aThCS C €ro KONIEraMu, Apy3bAMH U POACTBEHHUKAMH I YTOYHCHMS
uudopMary. B cilydan eciu 3BOHWIIM CO CTAIMOHAPHOTO HOMepa TencdoHa GaHKa, UL
TOro uToOHl yOeauThes, 9To Batuum JeHbraM HUYEro He yrpokaeT JOCTaTOYHO MO3BOHUTE
B K/IMEHTCKYIO CITy K0y MOJIepKKi OaHKa Mk 00paTUThCS JTMIHO B OaHK.

«YJIAJIEHHBIA TOCTYII»

1o Korma KeprBa B TeiehoHHOM DPEKAME, TOIX DYKOBOLCTBOM MOIIEHHUKOB
VCTAHOBUIA TPIWIOKEHHE M IIPENOCTABUIA 3JIOYMBIIUICHHUKAM VIAJICHHBIM TOCTYIl K
MOOHJIBHOMY YCTPOMCTBY, M TElW CAMBIM JAlOT BO3MOXKHOCTH OCCIPENATCTBEHHO 3aBIALCTh
MIEePCOHANBHOM MHpOpMaIeit @ B IOCIEAYIOMEM IIOXWTUTh IEHBIH CO CYETOB 4CPe3
MOOMIIBHEIN OaHK.

KAK 3TO OPIAHH30BAHO:

[IpecTYIHUK TPEACTABIACTCS COTPYJHMKOM OaHka ¥ cOooOmaeT O BBUIBICHUU
BPEIOHOCHOTO IPOrPaMMHOIC ofecredeHrdss Ha MOOMIBHOM YCTPOHCTBE KIMCHTA.
Co0BLIAET, UTO JUIS ero YCTPaHSHUsS HY)KHO TPENOCTaBUTh MOCTYII K YCTpOicTBY. JKepTBe
HeoOXOMMMO CKauaThb Ha MOOWIBHEIA TenedoH NporpaMmy YIaJeHHOTO I0CTYNa —
TeamViewer, Anydesk wWmm [pyryioo, HOCIE YCTAaHOBKH JDKECOTPYAHHMK OaHKa IIPOCHUT
KIMEHTa Ha3BaTh KON, OTOOpajcaroluiics B IpmioxkeHud. MOIIeHHUK BBOOUT 3TOT KOJ B
oporpaMmMy Ha CBOeM VycTpoiictBe. Ilociie TOro Kak »JKepTBa MPENOCTaBIICT BCE
paspelieHns, 3JOVMBIIUIEHHAE IOJy4aeT TOJHBIM OCTYN K I[IEpCOHAJbHBIM JaHHBIM
MOBMIBHOIO YCTPOMCTBA B TOM YHCIE U K JIMYHOMY KaOWHETy MOOWIBHOro OaHKa, M OT
JHMIA JKepTBHEI OCVINECTBISET OIEpanuyd 10 OaHKOBCKMM CUETaM, B TOM YHCIC HMEET
BO3MOKHOCTH O(OPMIICHHS OHJANH 3asBKH M B IOCIEIVIOIIEM IMOTYUYEHU KPEIUTA.

[To3TOMy HY)KHO 3aIOMEWThH, YTO HACTOSINHE COTPYJAHMKM OaHKa HUKOr[a HE
TIOTIPOCAT:

e Co00LUTH UM KOJ MOATBEPIKICHUS OTIEpaLiin.

e Y CTaHOBHUTE NIPOrPaMMBbl Ha MOOUIBHEIN TenedoH, TeM Oonee ¢ hyHKIuei
yIaIeHHOTO JOCTYIa.

ellepeBecTy /K Yepe3 GaHKOMAT BHECTU Balllk JEHBIM HA CYETa TPETHUX JHIL.

«PONCTBEHHUK B BEJAE»

KAK 9TO OPTAHU30BAHO:

Bam 3BOHAT ¢ HE3HAKOMOT0 HOMepa. MOINEHHUK IPEACTaBIsIeTCs POJACTBEHHUKOM
WIM 3HAKOMBIM M B3BOJIHOBAHHBIM TOJIOCOM COOOIIAET, 4TO 3aJepiKaH COTPYAHUKaAMU
TIOJIULIMH 32 COBEPIIEHNUE TOTO MJIA UHOTO NPECTYIIICHU.

Oto moxer OwiTh JTII, xpaneHue opyxus WIM HapKOTHKOB, HaHECCHHE TKKUX
TEJIECHBIX TIOBPEIK,ICHAMN 1 HaKe yOUNHCTBO.

Jlaniee B pasroBOp BCTyNaeT fKOOB! COTpYAHUK nomuuuu. OH yBEPEHHBIM TOHOM
coobuaer, 4ro y:Ke He pa3 1TOMoraji JoisM TakuM oOpasom. Jis pelmeHus Bompoca
HEOOXOIMA ONpe/IeieHHas CyMMé IIEHET, KOTOPYIO ClefyeT MepeyunclIuTh Ha C4eT Jubo
TNIPHBE3TH B OTOBOPEHHOE MECTO M IIEPeIaTh KAKOMY-IUO0 YEN0BEKY.

HA CAMOM JEJE ITPOHCXOAHUT CIIEAYIOIEE:
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B opranuszanyu obMaHa 1o TeneQoHy ¢ TpeOOBaHUEM BHIKYIA YUACTBYIOT HECKOJILKO
npectynHukoB. HaGupas TernepoHHBIE HOMEpa Hayral, MOLICHHHK IIPOM3HOCHT
3arOTOBJIEHHYIO ()pa3y, a Jajiee AEHCTBYET MO 0OCTOATENbCTBAM. MOMIECHHUKH CTaparoTCs
3aIyraTh XKEpPTBY, HE [aTh il ONOMHATBCS, [OITOMY BEIYT HENPEPBIBHBIA TENEHOHHBIX
pasroBOP BILIOTH 10 MOJIYYEHUS TCHET.

KAK [IOCTYIIATh B TAKOM CUTYALIHH:

IlepBoe 1 camoe IJIaBHOE IIPABKIIO — IPEPBATH PA3roBOP U NEPE3BOHUTH TOMY, O KOM
UOET peub. Eciu TeneoH OTKIOUEH, I0CTapalTech CBI3aThCS ¢ €ro KOJLIeraMy, Ipy3biMH
¥ POACTBEHHUKAMY I yTOUHEHUs MH(opMarwu. Ciexyer MOHUMATh: €Cli HE3HAKOMBIH
YeoBeK 3BOHAT BaM 1 TpeGyeT B3ATKY — 9TO MOIIEHHUK. Eciu BBl pa3srosapuBaete, ko0,
C TpelCTABUTENEM IPABOOXPAHUTENBHEIX OPraHOB, CIPOCHUTE, U3 KAKOro OH OTACICHHUA
noyunuy. [Tocie 330HKa claenyeT HaOpaTh «02», y3HaTh HOMEp [EXKYPHOH 4acTh JaHHOTO
OTJENeHHs W TOMHTEPEeCOBaTECA, NEHCTBUTENBHO JH DOJCTBEHHMK WIM 3HAKOMBIH
jocTaBneH Tyjaa. OOpaijaeM Baile BHUMaHME Ha TO, 4TO TPeOOBAHME B3ATKA SBIACTCS
IPECTYIIIEHUEM.

KYTILISI-TIPOJTAKA TOBAPOB B MHTEPHETE»

Ouens GOJBIIOE PACTIPOCTPAHEHHWE B TOCIEJHEE BpeMs MpUoOpen TaKoH BUN
MOIIIEHHUYECTBA KAK OOMaH IOKYNaTe s WIXA IpoJaBlia, MPH COBEPIICHUH CIEIOK Yepes
pasIMuHblE WHTEpHET — caifTel. IIpu COBEpLICHWH JAHHOTO BHIA MOLIEHHUYECTBA MOIYT
OBITH HCIOJIB30BAHBI PA3IMUESIe COLMANBHBIE CETH, TIPYIIBI M HMHTCPHET-MarasuHbI,
OCHOBHOM IIENBIO TPECTyNHWKA SBISETCA TONyYeHwe wuHbopMamu O Kapre, M
3apjafieHus Bammmy qeHbramu.

KAK 3TO OPTAHU30BAHO:

Brl pasmernaere OOBSBICHHE Ha KakoM-nubo caiite O Ipojaxe TOBapa. Bam
IOCTYIAeT 3BOHOK OT SKOOBI IICKYTATENs, KOTOPEIM COO0MAET O TOTOBHOCTH KYIUTH TOBAP.
TIpy 9TOM IO/ Pa3IMIHBIMU MPELTOTaMy, HApUMep, JUIs 3aUiCTICHAS 33/1aTKa I TIOJTHOM
cTouMocTH TOBapd, BhicHAeT y Bac Homep kaptel u CVC-KOZ, PacIONOXCHHBIM Ha
0GOpOTHOIT cTOpoHe GAaHKOBCKOW KapTHl, CPOK €ro JAEHCTBHMSA, MO0 IPOCUT co001UTE
mapoju W Kompl JocTyma, mojiydenHsie B CMC — COOOIICHHH, YTO JACT NPECTYIHUKY
BO3MOXKHOCTH ITOJIVYUTE JOCTYII kK Banmm cueTram.

Jlpyroii mpumep: BBl BeTyraere ¢ OPOJABIIOM B IEPEMHCKYy WIM 3BOHMTE IO
TenedoHy, Kelad KyIUTh MHTEpecyeMsblit ToBap. IIpectymHuk B xone Gecesl coof1aer,
yro U OTHpaBKM ToBapa BaM HEOOXOAMMO OIUIATUTH €ro MOJNHYH (YaCTHYHYIO)
crouMocTh. llocile TEPEUMCIEHHs IEHeKHBIX CPEACTB Ha aOOHCHTCKHE HOMEpa,
GaHKOBCKHE KapThl, JHOO JIEKIPOHHBIE CYETa, IPECTYITHUKH CKPBIBAIOTCS, HE BBIIIOIHAS
CBOM 00513aTENbCTEA. g

KAK ITOCTVITHTD B TAKOU CATYAITUH:

OmrayuBaiTe TOBAp TOJMEKO I10CJE TOro Kak Bl ero monydnny Ha MOYTE WK Yepes
Kyphepekyio cuyx6y. Hukorna He coobmaiite pexBusutsl kapTsl, I[TMH-kox u mapomnu
nocryna u3 CMC -- coob1enmii.

BBl ODKHBEl 3HATh, 9TO IOKYNATeah, KOTOPBI IOTOB OIUIATUTH TOBAap, AAXKE HE
YBHZIEB €T0, SBISIETCS MOIUeH:HuKoM. He cormamaitech OIIa4mBaTh TOBAphl U YCIyIr'd
IMyTeM Ge3HATUYHOTO pacueTa ke yepes K00kl oQuIranbHbIe HHTEPHET-CaHTEL

«B3JIOM CTPAHHUIILI B COLIMAJILHOW CETH»

Elie oauH pacrnpoCTpaHGHHB BUI MOIIEHHMYECTBA, Ha KOTOPBIH MOMALacTCd, Kak
IIpaBujI0, MOJIOZOE MOKOJICHUE.

KAK 3TO OPI'AHU30BAHO:

IIpecTynHUK TyTeM B3JOMa IIOMyd4aeT IOCTYyHm K CrpaHune Bamux 3HaKOMBIX,
POJICTBEHHMKOB MM Jpy3eil B coranpHol cet (BKonrakre, OMHOKIACCHUKY 1 T.)s Ot
MMEHH Jpyra, POJCTBEHHWKA WM 3HAKOMOro Bam mpuxomur cooOuieHue ¢ npocs00i
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3QHATH JEHBIU B JOJT, MU0 M0/ pa3indHBIMU NPEIIOraMy BRIACHAIOT PCKBASATHI Bamei
kapTel, mapomu ¥ Komel u3 CMC-coobmeHuH. ITocie TOro Kak Bsl cooOIIWIN
TpeCTyNHUKAM PEKBU3UTHI CBOSE KapThl X NAPOJIK OHU IOTy4aeT TOCTYII K BarmmuM cueram.
KAK ITOCTYTIATD B TAKOU CUTYAIIUH:
CrelyeT CBA3aThCS CO 3HAKOMBIMU WM POACTBEHHMKaMH IIO Tene(poHy ¥ BBIICHUTH
JEHCTBUTENBHO JI MM Hy)XHa moMolip. Hu B KOE€M ClIy4yac He COOOIIANTEe PEKBU3KTHI
Barmeii 6aHKOBCKOi1 KapThI.

«BPEJOHOCHAS ITPOT'PAMMA (BUPYC)»

B maHHOM cllydae MPeCcTy[HUKU HUCIIOIb3YIOT BPEIOHOCHYIO IPOrpaMMmy, KaK criocod
saBlafenns Bammmu neHbramu. JlaHHas TporpaMma yCTaHaBIMBAETCSA HA TenedoH NpH
nonyuesur CMC i MMC coobuiennii ¢ pasinugHbIME CCBUIKAMH, a Taloke NpU BXOJIC Ha
pasnuuHble caiiTel B HHTEpHETE. OC000 crnesyeT 00paTUTh BHMMAHUE Ha TO, YTO MOJ00HBIE
COOOIIEHHUs MOTYT MPUXOIUT OT 3HAKOMBIX, POJICTBEHHUKOB, KOTOPhIE 3aIMCAHbI B Bameii
TenedOHHOM KHHUTE, a TakoKe B COOOIIEHHIX MOKET OBITh yKa3aHO Baule MMA WK JPYTHe
IEPCOHATBLHBIC JAKHBIE.

KAK 5TO OPTAHU30BAHO:

Ha TenedoH aGoOHEHTa IPUXOUT COOOIIEHME CIEYIOlero Buja: «BaM IpPHILIO
MMS-coobmerue. Jns HOMydeHUs NPOWANTE IO CChUIKE..». Mnmu Ipyrod mnpuMeEp
«Anexceit, mpuset! Beuiokmia Hamm Gpororpaduu 31€Ck. ..., TOcMoTpi». 1Ipu nepexose 1o
yKa3aHHOMY aJpecy Ha Tenedod ckauymBaeTcs Bupyc. JIubo sapaxkeHne MOXKET IPOU30UTH
TIPU TOCEIEHUU PA3ITUYHBIX CA/TOE B HHTCPHETE.

KAK ITOCTVIIATh B TAKOH CUTYIIUU:

CrefyeT ycIaHOBHUTH Ha Tene(OHE AHTHBHPYCHOE MPOrpaMMHOe obecnedyeHue, He
ceyeT OTKPBIBATH COOOLIEHL:A C BJIOXKEHUSMH, [1CPE3BaHUBATL HAa HOMEP, YKa3aHHBIN B
IIOJIyYEHHOM COOO LEHUH.

«OLINBOYHBIN MEPEBO/I»

KAK 3TO OPI’AHHU30BAHO:

Bam npuxoaut SMS-coofmeHne 0 MOCTYIIEHAR CPEICTB Ha cueT. Cpasy mocie 3T0oro
IOCTYNAET 3BOHOK OT MOIIEHHUKOB, KOTOPHIE HM3JararoT JIETeHIy, YTO OHM N0 OLIHOKe
TIEPEBEITN JICHBTU 1 IPOCAT UX EEPHYTH.

HA CAMOM JEJIE TIPOUHCXOQHUT CIIEAYIOIIEE:

MOIIEHHUKY NBITAIOTCS TAKAM 00pa3oM 3aBliaieTh Bamumy AeHbramMu. ECTECTBEHHO
HUKaKO# onmOku He ObL10. Jleser Bam He mpuchuIaIn.

KAK ITOCTYIIATh B TAKOH CUTYALTHH:

Coperyem Bam He moajaBavbes Ha ooman. Ecmm Bac mpocar nepeectd, 2xo0sl
OIIKO0YHO MepeBe AEHHYIO CyMMY, HAIIOMHHUTE, YTO UL 5TOI0 MCIOIb3YETCs YeK.

«CMC-ITPOCEBA O ITOMOII»

CMC-coo0ImeHns TO3BOJIIOT YIPOCTHTE cxeMy oOmaHa mo Tenedony. Takomy
BAPUAHTY MOLIEHHUYECTBA OCOOEHHO TPYAHO MPOTHBOCTOATH MOXKHILIM MM CIHIIKOM
JOHBIM  BiajgensnaM — Teiae(oHoB.  JIOTONHUTEIBHYHO  ONACHOCTh  IPEJICTAaBISIOT
YIIPOCTUBIIKECS CXEMBI IIEPEBONA JIEHET Ha CUET.

KAK 3TO OPTAHHU30BAHO:

AGOHEHT NOIyyYaeT Ha MOOWIBHEIN TenehoH coobmeHne: «Y MeHsd MpoOaeMbl, KHHb
900 py6meit ma sToT Homep. Mue He 3BOHHM, Iepe3BoHIO camy». Hepemko poGaBisercs
oOpallleHre «MaMay, «Ipyr» U T.O.

KAK IIOCTYIIATbD B TAKOH CUTYAITUH:

Cnenyer 3anoMHHUTh, yT¢ Ha CMC ¢ HE3HAKOMBIX HOMEPOB pearupoBaTh HEIb3A, ITO
MOT'YT OBITh MOLIGHHUK.
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«CAUT-IBOMHUK

KAK 3TO OPTAHH30BAHO:

TIpecTylHAK CO3MaeT (MCIIONE3YET) CaifT, apec KOTOPOTO W BHEIIHee O(OpMIIEHHE
CTpaHHIB! HAEHTHUHE! OQUIMAIBHOMY CaliTy, Hampumep, caiity 6aHKa. Jlanee NpOUCXOUT
pacchuIKa COOOIIEHH TIOTEHIVAIbABIM XKepTBaM. Eciu Bl ocyImecTBuTe BXO/ Ha «CauT-
JBOMHUK», TO OH IIPEUIOKUT FaM, BBECTH CBOM J@HHBIC U BXOJA B «IMUHBIH KaOUHET)
GaHka (JIOTMH M 1iapoJib), KOTOPBIMH M MOTYT BOCIOJIB30BATHCS 3IOYMBIIUICHHUKA IS
monmyyeHus JocTy1a K Bammy cderam. JIpyroif mpumep: NPECTYIHMK CO3JaeT CauT-
JBOWHUK, OTIUYAIOIIANACS OT OPUTHHAIBHOTO CaiiTa peKBU3MTaMu. BBl, jKenas coBEpIIUThH
MOKYIIKY Ha JAHHOM caifTe 4epes UHTEPHET, OIIauMBaeTe CTOMMOCTh TOBApa, TMO0 BHOCHTE
TIPENOILIATY, TIOCTE Yero MPECcTyIHUK YAaNseT CaiiT, a yKa3aHHble TENepOHB! CTAHOBATCH
HEJIOCTYIHBIMU. 3

KAK HOCTYITHTh B TAKOH CUTYAIHH:

['J1aBHAS I1eJT> MOLIEHHHMKOB — 3TO JOTMHBI M [ApON, a TakKe JaHHbe OAaHKOBCKUX
kapT. CrefyeT 3amOMHUTH, YTO HU OJMH CEPhE3HBI HHTCPHET-CEPBUC HHUKOTAA HE
pacchUlaeT MMChbMA C IPOCEOAMHM O BBOJE JIOTHHA, MApONs W JIMYHBIX JAHHBIX CBOMM
wimeHTaM. Crexyer oOpamari BHMMAaHWe Ha yeeIomieHus Bamero 6paysepa, eciu
uMeeTcs NpelynpexiIeHne O mepeajpecalldd Ha CTOPOHHMM pecypc, He CIEAYeT €ro
UTHOPHPOBATH!

«KOMIIEHCALIUS] 3A HEKAYECTBEHHBIN TOBAP, YVCIYI'Y»

JKepTBaMu MAHHOTO BUAa MOIIEHHUYECTBA, KaK NPABUIIO, SBJISIOTCS IOMKUIIBIE JIIOIH,
TMEeHCHOHEPHL. B IaHHOM cxeme, Kak IpaBuUiIo, ACHCTBYET NMPECTYIHAs rpymia, yJaCTHHKH
KOTOpOﬁ MOTYT NPEACTaBIAATECS COTPYAHUKAMM rocynapCcTBCHHBIX 0aHKOB M BEIOMCTB
(LlenTpansHoro Lamka P®, CrencrBenHoro komurera, IIpoxyparypsi). IIpecTymuk
OCyLIECTBIAET TeIe(OHHBIA FBOHOK HAa HOMEp IIOTEpIEBINEr0 M COOOIIAET, YTO eMmy
IONOKEHA KOMIIEHCAIMs 3a paHee IproOpeTeHHBIe HEKaueCTBEHHBIC TOBAphl, Tak
HaszbiBaeMble BAJIpI, 160 OKA3aHHBIE YCIyId, MPHU OTOM JUIA IMOJyYEHHs KOMICHCALUU
HEOOXOMUMO 3aIl[aTUTh ONPEIHETCHHYI0 CyMMy (KOMMCCHIO, HAJor, MOUUIMHY, OIUIaTa
JIOCTaBKH, Pa30IOKUPOBKA SUEHKH JIUIS 3aUUCIICHIS KOMIIEHCALUY 1 IIPOYEE).

Jpyroi npuMep MOIISHHYECTRA: IPECTYMHUK OCYLIECTB/SET 3BOHOK IIOTEPIIEBIIEMY
U, TPENCTaBISSACH COTPYAHHKOM IPABOOXPAHUTEISHBIX OPraHoB, COOOINAET, YTO cyeTa
KOMIIAHMM, B KOTOPOW paHEEe [MOTEPHEBUIMK IOKyNal MPOAYKIMIO apecTOBaHBl U
3aMOPOJKEHLI M €My IOJIOKeHA KOMIIEHCALHs, JUIS ITONydeHHs KOTOpPOH HeoOXOMUMO
3aIUIaTUTh ONpPEICICHHYI0 cyMMmy JeHer. Ilocie Toro kak MOTEpHEBINMH IIEPEUUCIISIET
HEOOXOUMYIO CYMMY AEHET, IPECTYIHUKU [IPONOJLKAIOT 3BOHUTE MY K IO Pa3IMIHBIMU
IpeTOTaMH IPOCAT ACHBIM HEOOXOAKMbIC JUIs BBIILIATHl KOMIICHCALHH.

HO/IHITUA TIPUH3BIBAET ne nepeBoAuTh ICHBTM HAa COMHHUTEIBHBIC CYETa IO
npockOe HesHakomieB. [ToMHHTE, eclii B3aMeH OOCINAaHHONH KOMIIEHCAIM{ Bac IpOCAT
3aIUIATUTh HEKOTOPYIO CYMMY B KauecTBE HAJIOTa, KOMUCCUM WM OIJIATUTh IIPOYNE YCIIYTIH,
TO Bac IBITAIOTCS. 0OMaHyTh. HesamemmurensHo oOpamraliTech B IPaBOOXPAHUTENLHBIE
OpraHbl ¥ cOOOIIHTEe O JaHHOM (haKTe.

«bBPOKEPCKHWE KOHTOPbBI»

Jlist Toro, 4ToObl HE IICTEPSITH CBOW NEHBIH IpH BBIOOpE OpOKEepCKON KOMITAHHWK
HEOOX0ANMO O0pAINATh BHUMEZHHUEC HA CICAYIOLIUE MPHU3HAKH, KOTOPBIC XapaKICpU3YIOT
KOMITAaHUIO-MOIIICHHUKA: OOCINaHNe BBICOKUX IIPOLIEHTOB, OTCYTCTBHE pPETHCTpaImu,
obemanue cTabmII>HOM MPUOBLIN HOBIYKAM- TpeHaepam.

ITepen Tem, Eak JOBEPHUTE CBOM KamuTall, BHUMATEIIEHO U3yUYNTEe HE TOIBKO UHTEPHET-
pecypchl, HO ¥ oUIMANBHYI0 HHGOPMALIUIO 0 OPOKEPE 1 €ro PEeriIaMeHT.
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BAJKHO! TloMHUTE, 4TO MHBSCTUPOBAHUE, NMPEAIaraéMoe Ha yCJIOBUAX OpOKEpPCKOM
KOMIIAHWHM, BCETJA SBISETCA BBICOKO PHUCKOBAHHBIM JaX€ INpU HAIUIMH 6e3ynpeuyHoi
penyTaiuy OpoOKepCKOi KOMITakHaH.

«KPAK O HOMOIILN

OmvH W3 CaMbIX LMHUYHBIX CIOCOOOB XMIIEHMA ICHEKHBIX CPEICTB, SBJLSICTCA
BEIKITA/BIBAEMAs B COIMATBHBIX CETAX AyIIepas upaioNiix HCTOpuit 0 6opsbe ¢ O0Ie3HbI0
MaJIOJETHHX JeTeil 3a Xu3Hb. Bpems waér Ha vacsl. CpouHO HEOOXOMUMBI JIOPOTHE
nexapeTBa, onepanvs 3a rpanuneit 1 T.4. [Ipocst okasars IOMOIIE BCEX HEPABHOAYIIHBIX 1
IIEPEBECTH JICHBIY Ha yKA3aHHb(S PCKBU3UTBHL

MsI He NPUZHIBAEM OTKA3BIBATE B NOMOIIM BceM, kro mpocut! Hol [Tpexne uem
TepeBOAUT CBOM JICHBIM, NPOBEPHTE - MMEIOTCS JIM KOHTAKTHBIC JAHHBIC JUIA CBA3H C
pomuTensaMU (POICTBEHHUKAMII, onexyHamu) peOtHka. IlosBomuTe 1M, HAUTe UX B
COLICETSIX, TI00DI@iTECh U yOeTeCh B YECTHOCTU HAMEPEHUH.

VKa3zaHHBIA CIUCOK HeE ABISETCS WCUCPNBIBAIOIIMM, TaK KaK BO3MOXHBI WHBIC
CIIOCOOB! ¥ BHJIHI MOIICHHHYECTB, A TAKKe UX M3MEHEHIE WK KoMOMHUpoBaHue. Bo Beex
Cllydasx —OOpamleHus C MOOWIBHBIMA =~ yCTPONCTBaMHM, OaHKOBCKMMH KapTaMM U
KOMIBIOTEPAMU HE00X0AUMO ¢OOII0ONATE MEPHI IPEIOCTOPOKHOCTH, KOTOPHIE INOMOTYT
00e30macuTh ce0s M CBOMX OJIMZKUX OT MOINCHHUKOB.

But noayuuiu 3nekmponHoe coodujeHue 0 mom, 4mo 6bl GbIUZPANU NPU3 U 64C
npocam nepegecniu 0eHb2U OJLF ROJIYHeHUs e20 NoTyHeHus?

HHUKOIJIA re omnpagnaiime 0eHb2u He3HAKOMbIM JUYAM HA UX INEKMPOHHbLE CHemd.

Iomuume, 4ino 6epoOAMHOCHb GHIUSDAMb NPUS, HEe NPUHUMAS YHACMUsL 8 PO3blepblule
cmpemumes. K HYU0, a4 6epOAMHOCHIb 6036pama OeHee, NepevuciieHHblx Ha AHOHUMHbLLL
2NEKMPOHHBLIL KOULENEK 3TI0YMbIUNEHHUKOS, U 020 MEHbULE.

Bul pewiunu Kynumv 6 UHMEPHEM-MGZA3UHE HOGLIL MOOUNbHIIL meneoH,
HOymOyK unu (pomoannapam no RPUGTEKAMENbHOU UeHe, HO Ma2a3uH npocum
nepeuuciume npeoonnamy?

HUKOIJ]A re nepeuucnsiime 0eHbau HA SNEKMPOHHbIE KOULENbKU U CYema MOOUIbHbIX
menegoHoe.

[ToMHUTE O TOM, UTO MHICPHET-MAra3uH HE MOXKET IPUHUMATH OILIATY 3a TMOKYIKY B
takoi opme. Eciiu Bac mpocsT OMIaTUTh TOBAP C UCIIOJIB30BAHMEM TEPMUHATIOB IKCIIpecC-
OIUIATHl WJIM TEPEBECTH OEHBI'M HA DJIEKTPOHHBIM KOIIENEK, BEPOSATHOCTH TOrO, YTO BBI
CTOJIKHYJIMCH C MOIIEHHUKaMHU KpaifHe BBICOKA.

Bor  noayuunu cmc-coobujeHue 0 mom, Umo 6awia OAHKO6CKAA Kapma
3abnoxuposana?

HHUKOITIA ne omnpasisiime HUKAKUX OEHENCHBIX CPeocme N0 KOOPOUHAMAM,
YKA3aHHbIM 8 COOMYEeHUY, He Nepe3sanueaiime Ha HOMED, C KOMOPO2O OHO NPUULIO, U He
omnpaenstime OMEeMHbIX CMC.

CaMbIM TIPaBUIBHBIM pEUICHHEM B JaHHOW CUTyanuu OyxeT NO3BOHMTH B OaHK,
BHIIYCTUBIINM 1 OOCTy)KuBaroIumii Bamy kapty. Tenedon GaHka Bbl Haiinere Ha 000poTe
Ballleil KapThlL.

Ha ynekmponHoil 00cKe 00vAGNCHUI UAW 6 COUHANIbHOI Cemu bl HAWLIU mMoeap,
KOMOpbLI MAK 007120 UCKAJIH, I CIOUM OH HAMHO20 0euiesie uem 6 opyzux mecmax?

HHKOIJIA e nepeuucnaiime 0enbeu HA 21€KMPOHHLIE KOUWENbKY, He YOeOUusuucs 6
brazoHadesxcHocmuy npooasya.

BHuMAaTENBHO MOCMOTPHUTE €ro PEHTUHI Ha JOCKE OOBSBICHUM, IIOYUTAWTE OT3BIBBI
IPYyrux Mokymnarenei, nmoumure uapopmanuio o HeM B cetd Muteprer. [loxymaiite Hax
TEM, TTOYEMY TOBap NMPOAACTCA TaK JIENIEBO, Y3HAWTE KaKUE rapaHTUX MOKET IIPEAOCTaBUTh
IpOJaBell.

Bvi xomume npuobpecmu aguadbuiiemvl, mypucmuuecKue nymeeku, uepes
Humepnem?

HHKOIJIA 1e none3yiimecs ycuyeami HenpoeepeHHblx U Heu3eeCmHulx cammoe.
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3akaxure OwieTs u IYPUCTUYECKHE TyTeBKH uepe3 CaiThl aBMAKOMIAHHH MM
A4reHTCTBA, MOJIOMUTENBHO 3apCKOMEHOBABIIMX ceGs Ha peiHke. He nepeBoaure nensru na
SNICKTPOHHBIE KOINCIBKM WY 3apyOexHble cyera. Ilpu BoO3HMKHOEEHHH [I0JI03pEeHut
00paTuTeCh B PeCTABATEILCTEO aBUAKOMIIAHUH WM TyPHUCTUYECKOTO AT€HTCTRA.

Bot nonywunu CMC unu MMC Co00MenUe co CChIIKOI Ha CKayuganue OMKpbIMKU,
MY3bIKU, KADPMUHKU WU RPOZDAMMbI?

HUKOIJIA e nepexodume no CCbLIKE, YKA3AHHOU 6 cO0bwyen .

lomnure, uro, nepeiins o cchike B MOJKETE, CaMU TOTO He MOA03peBas, MONYIHTH
Ha TeeoH BUPYC M 0hopMATE MOATIMCKY HA IUIATHBIE YCITyTH.

Jlaxe ecinu ¢oOBILIEHHe HPUILIO OT 3HAKOMOro BaM 4ejI0BeKa, yOe uTechk B TOM, 4TO
HUMEHHO OH SIBJISIETCS OTIPABHTECIIEM.,

Obwaemecy ¢ unmepneme u umeeme QAKKayHmol 6 coycemsax?

HHUKOIJIA ne pasmewaiime s OMKpbIMom docmyne u He nepedasaiime uHpopmayuio
AUNHOSO XapaKkmepa, KOmopas Moxcem bvimb UCHONBI08AHA 60 8peo.

Obwenne B ceTn B 3HAUMTEIBHOM Mepe obe3nuueHo, u 3a dororpadueii npodums
MOXKET CKPBIBATHCA KTO YromHo. ITomMHHTE 0 TOM, uTO BUJIICO ¥ ayIMOTPAHCIALUM, PaBHO
KaK ¥ JIOTH Bamleii CeTeBOM MepenucKy, MOryT OBITH COXPaHEHEI 3JI0YMbBIIICHHUKAMU K
BIIOCIENCTBHM UCTIOIB30BAHKI B IPOTHBONPABHBIX IEJIAX.

BYJABTE BAUTEJbHBI — HE JAUTE CEBSI OBMAHYTh!

Homuure! Ecnm Bel e Bamu 6nuskue CTaJln JKEPTBaMU MOIICHHUKOB WIH BbI
II0ZI03pE€Baere, YTO0 B OTHOWICHWM Bac IUIAHUPYIOTCA TPOTHBOIPABHEIE [EHCTBUS —
HE3aMEUTUTENBHO 00paTUTECh B OIImKaiimmii OTIEJI IIOJTUITHH.




OBMAH B
MHTEPHETE

-

MBI mo [PecmyCan:

mp- SAIIOMHUTE CAMU u PACCKAXKHUTE BJIN3KUM!

I

< Shopping

KYIUIS-ITPOJAMKA
TOBAPOB B UHTEPHETE

MomeHHHKH CO00IIAKT, YTO FOTOBbI KYIIHTH
(npoaats) ToBap. st ocymiecTBICHUSA
C/IeJIKH MPOCAT COOOLIMTHL PCKBH3HTHI

B3JIOM CTPAHMIIbI B
COLMAJIbBHBIX CETSX

W

MoueHHHKH [IyTeM B3/I0MA MOJIy4aloT
AOCTYN K CTPAHMIIE BAIIKX POJCTBEHHUKOB
uJm Apy3ei B coucersix. OT HX HMeHH

d0ankoBckoil kapThl, [IMH-koa u
napoJb u3 CMC-coo0menusi.

IPOCHAT 3aHATH JeHETH Jaudo

Jto - OBMAH!

He cooOmaiire
PEeKBH3HUTHI

0AHKOBCKHX

CAUT-IBOMHUK

KApT 4YKUM
Joaam!

BBISICHSIIOT PeKBH3UThI Ballei
kaprel. IT0 - OBMAH!

v

T ATHITEn
MDEIYIDCERIAETIY

BHUMAHMHUE
MOIIEHHUKHA!

L

PUHAHCOBBIE
ITMPAMMJ(BI

MoueHHUKH HCIOJIb3YIOT CANT, agpec
KOTOPOro H opopm/ieHHe HAEHTHYHBI
opHIHANBEHOMY CAiTY, HANpPUMEP 0aHKa HIIH
no npoaaxke Topapos. He Toponurecs,
NOYMTANTE OT3bIBBI M HE OCYIIEeCTBIANTE
C/eJIKH, Yepe3 HenmpoBepeHHble CAHTHhI.

MomeHHUKH MACKHPYIOT (PMHAHCOBbIE
NMPAMHALI M0 HHBECTHIHOHHbIE KOMIAHUH
WM KOMMeEpUecKHe OpraHu3:aium, ¢ BbICOKO
AoxoaHoCcThK), IloMHHMTE, YTO BJIOKHB AeHbIH
B COMHUTEJIBbHYK) KOMIIaHUIO, BbI
corjianiaerech ¢ yCJOBHAMH O(ephl H MOKeTe
OTePSATHL CBOU NE€HbIH.

Bo3MokHbI HHBIE criocoGbl 1 Buabl vomenunyectsa. BY JIBTE B/IMTEJIBHbI!!!

Agrsmrams 02 (102112 « € MeTIHIHNere)



